Highmark Speeds up Process for Administering Treatment		   6.23.2025

The process of receiving healthcare treatment has become significantly less strenuous as Highmark joins over 50 companies in a national agreement to cut back prior authorization. 
Prior authorization is the process doctors and patients must use to seek insurance approval before complex healthcare can be administered. The process is not being removed, but instead Highmark aims to make the process more streamlined by providing real-time response and understandable explanations approvals and denials. Changes to this process were alarmingly necessary, as a 2024 American Medical Association survey showed 93% of physicians reported patients sometimes, often, or always experience delayed access to needed care because of prior authorization. 8% of physicians reported the delayed process led to disability or death. The 50+ companies who are changing the process, including Highmark, have also pledged to create a standard electronic prior authorization form by the beginning of 2027.
UPMC Health Plan, a local healthcare corporations with over 4 million members, was not included in the national agreement.

